Complaint:

 If the public Information Officer under the Right to Information:

· Refuses to receive/accept the RTI application or

· Refuses/creates problems in receiving the application fees or

· misbehaves
then, the following complaint can be filed with the Information Commission against the PIO 

The,

Central/State Information Commissioner

Central/State Information Commission,

(Place)

Sub:  Application for Complaint u/s 18 for non adherence of the provisions of the Right to Information Act, 2005.

PIO or the Department against whom the complaint is being made:

Name:

Designation:

Department:

Sir,

I had tried to file an RTI application with the above mentioned Department but failed because:

PIO has not been appointed in the department

PIO refused to accept my RTI application

I had sent the application by post but the department specifying the following reasons sent it back to me

PIO refused to accept the application fees

PIO/ staff misbehaved with me

I humbly request you to pass orders to the said department to accept/file my RTI application and taking action against the PIO/Department head impose a monetary fine.

Thanking you,

Yours faithfully,

Name:

Address:

Date:

First Appeal

If the PIO has not:

· Replied to your application

· Has provided wrong/incomplete/confusing information

· Has misinterpreted Section 8 to refuse the provision of information to you 

In the above mentioned situation, an appeal will have to be filed with the first appellate authority(an officer senior to the PIO appointed under the provisions of the Act) after 30 days from the date of submission of application but within 60 days of such submission. If you are not satisfied with the action taken on your first appeal then a second appeal will have to be filed with Central/State Information Commission. Samples of the First and second appeals are as follows:

First Appeal

To









Date:

First Appellate Authority

C/o

Ref.: My application under RTI act 2005 dated      July 2006.

Sub.: Filing the first appeal against the CPIO under section 19 of the RTI act, Regarding.

Sir


With reference to my application under RTI Act, 2005 dated      July 2006, I have to state that:

1. I filed my application on      July 2006. The fee under RTI Act was paid vide receipt no.   dated     July 2006 to the Public Information Officer, ______________________________________________________for obtaining certain information regarding 

2. I received the reply from the CPIO on ________, 2006. I am not satisfied with the reply of the CPIO as the said reply is not complete/ vague/ not related to my application/ not clear.






or

2. Even after the expiry of statutory 30-35 days as explained in RTI Act, 2005, I have not received any information so far.


I therefore request you to please direct the CPIO to furnish the information to me at the earliest. As the information is not received till date, the CPIO may also be directed to furnish the information for FREE as provided in the RTI Act, 2005.


I would also like to request you to inform me the date and time of the hearing of the matter which, I want to either personally attend or being represented by my duly authorised representative.


Verified the contents of this appeal on       August, 2006 at Delhi.

Thanking you,

Name:

Address:

Phone no.:
Second Appeal:

To








Date:

The Central/ State Information Commission

Address

Sub: Appeal under Section 19 of the RTI act, 2005

Name and address of the applicant: 


Name and address of the CPIO:

Information Sought:  RTI application attached

Reply Received: Attached(if reply received) or
Public information officer had not given any information.

Brief fact of the appeal: Order of the Appellate Authority: Annexed as Annexure 4.

Grievance against the reply of Appellate Authority: Aggrieved, I filed the first appeal on ……….. The Appellate Authority did not give any hearing in the matter.

Prayer Sought: The CPIO should be directed to provide all the information sought in the initial application within a week. and impose the penalty to PIO under section 20(1).and also under section 20(2) action will be taken against the public information officer.   

Request to the Commission: I would urge that I should be intimated about each hearing at the commission. I would also like to be present in each hearing.

Verification: Verified the contents of this appeal on the ___ day of___, 2006 at Delhi.

Yours truly,

(



)
Enclosed herewith:

Copy of the RTI application

Copy of the receipt of the application fees

Copy of the reply received from the PIO

Copy of the order of the first appellate authority.

